
                                                                                              

 

 

DEALER TECHNICAL BULLETIN 

 

 

Dear Norco dealer,                                                                                                                                       

 

Please review the below installation details when installing a 360W extender battery onto MY20 Sight C 

and A VLT 29 and MY20 Range VLT bikes. 

 

 

This covers installation of 360w battery item # 02915800-005 with accessory kit item # 02915800-006, 

pictured together below. 

 

 

 

 



1. Using 4mm Allen tool remove extender mount plugs and water bottle bolts from downtube of 

bike. 

 

Extender mount plug 

 
 

 

 

Water bottle bolt 

 
 

 

 

 

 



 

2. Install lower or rearward battery mount labelled “R” and torque to 4nm. 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 



3. Install upper or forward battery mount labelled “F” only finger tight at this point do not torque 

down. 

 

 

 
 

 

 

4. Install extender battery onto lower/rearward mount and swing towards upper/forward mount. 

Do not fully engage upper/forward mount, at this point you are only aligning the finger tight 

battery mount. 

 

 

            

 



 

5. Now remove the battery and torque upper/forward battery mount to 4nm. 

 

 
 

 

6. Now install the battery onto the frame. Make sure the upper mount engages fully and the 

locking lever system clicks. Wiggle the battery to ensure all is tight. 

7. Plug battery remote cable into the battery with arrow facing up. 

 

 
 

 



8. Insert other end of battery remote cable into the charge port on the bike. 

 

 
 

 

9. Install 1 of the supplied rubber bands to hold the remote end into the charge port. Loop band 

over hook on shock side first, now wrap band around to tire side and loop over that hook. Tuck 

the charge port cover into the band loop to keep it out of the way. Only 1 band is required, keep 

the 2nd one as spare. 

 

    



 

 

10. To remove the extender battery from the bike, you must release the catch lever at the top right 

side of the battery. 

 

            Lever locked (closed)                                                 Lever un-locked (open) 

         

 

 

Thank you for your continued support, 

Norco Bicycles Qc Dept 


